
Vendor Product Purpose Data Type Custodian Department
Frequency 
Collected

Frequency 
Updated

Civis Plus See Click Fix Citizen Communication Portal
Mobile/Web based application for 
citizens requests

Administrative Services, Code 
Enforcement, Public Works, 
Utilities, Community Development As needed As needed

Tyler Technologies Incode

General Ledger, Utility Billing, Fixed 
Assets, Accounts Payable, Personnel 
Management, Cashiering, Accounts 
Receivable, Project Accounting, Bank 
Reconcilation Financial/Personnel Data Finance/Administrative Services Daily Daily

Tyler Technologies Energov

Building Permits
Code Enforcement
Business License

Finance/Community Development 
Data Finance/Community Development Daily Daily

Tyler Technologies
Municipal Online 
Payments

Web based access for Utility 
Billing/Payments

Utility Billing, Accounts Receivable, 
Cash Receipts

Finance
Daily Daily

Code Publishing Municipal Code Online search tool for municipal code Municipal Code City Clerk As needed As needed
Office 365 Outlook/Exchange Email System Electronic Email Administrative Services/IT As needed As needed

Civic Plus Website City website

Content management for web 
postings/calendars/documents/web 
applications City Clerk As needed As needed
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